casework: emotional intelligence

El element

positive evidence

to think about...

self-awareness

Brenda very self aware; all her actions are thought
through; though disappointed by the report, she is aware
that this isn’'t typical and might have a reason

self-regulation

High degree of self-control from Brenda; stays calm
throughout, staying quiet to allow Susan to discharge
her emotions

It is really up to Susan as to whether she is comfortable
crying, or whether she would prefer to have more
self-control

motivation

Brenda is clearly committed to Susan - evidenced by
her reactions throughout; motivated to find out any
reason for the poor performance

Will Brenda still be motivated - at some stage - to raise
her concerns about the report? Will she need to make
adjustments if Susan is facing longer term difficulties

empathy

Brenda highly empathetic throughout - asks if now a
good time to see her; makes a tea and sits informally so
Susan more relaxed; offers to help - wanting to
understand, and potentially develop through helping

social relations

Good leadership, bond building (cup of tea and informal
seating); complete avoidance of conflict




	positive evidenceselfawareness: Brenda very self aware; all her actions are thought through; though disappointed by the report, she is aware that this isn’t typical and might have a reason
	to think aboutselfawareness: 
	positive evidenceselfregulation: High degree of self-control from Brenda; stays calm throughout, staying quiet to allow Susan to discharge her emotions
	to think aboutselfregulation: It is really up to Susan as to whether she is comfortable crying, or whether she would prefer to have more self-control
	positive evidencemotivation: Brenda is clearly committed to Susan – evidenced by her reactions throughout; motivated to find out any reason for the poor performance
	to think aboutmotivation: Will Brenda still be motivated – at some stage – to raise her concerns about the report?  Will she need to make adjustments if Susan is facing longer term difficulties
	positive evidenceempathy: Brenda highly empathetic throughout – asks if now a good time to see her; makes a tea and sits informally so Susan more relaxed; offers to help – wanting to understand, and potentially develop through helping
	to think aboutempathy: 
	positive evidencesocial relations: Good leadership, bond building (cup of tea and informal seating);  complete avoidance of conflict
	to think aboutsocial relations: 


